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FROM THE EXECUTIVE DIRECTOR

Executive Director
by Liz Royer

ARPA Funds: Your Questions Answered

Vermont Rural Water has 
been working on a list of 
frequently asked questions 

regarding the American Rescue 
Plan Act (ARPA) funding available 
to drinking water and wastewa-
ter systems. In this article, I will 
highlight a few of those topics. 

The complete FAQ document and 
more information are available on 
our website at vtruralwater.org/
arpa-funds-water-sewer

What is ARPA?
The American Rescue Plan Act 
(ARPA), signed into law March 
11, 2021, included $350 billion in 
pandemic-related aid for state and 
local governments. Vermont will 
receive more than $1.25 billion of 
Coronavirus State and Local Fis-
cal Recovery Funding from ARPA. 
The Legislature and the Governor 
have determined how more than 
$1 billion of state funding will be 
spent. Nearly $200 million will go 
directly to Vermont’s cities, towns, 
and villages.  Water and sewer 
infrastructure were specifically 
called out as eligible uses of ARPA 
funds.

How do water/wastewater 
systems apply for local ARPA 
funds?

There is not an official application 
process. We encourage all water 
and wastewater systems to contact 
their town officials to continue con-
versations regarding their infra-
structure needs. Template letters 

are available at vtruralwater.org/
infrastructure-funding

In addition, many towns are cur-
rently holding listening sessions 
and public input meetings regard-
ing use of their local ARPA funds.  
We encourage all municipal 
systems, including fire districts, to 
attend with a list of your priority 
eligible projects.

Some systems have been hearing 
their proposed projects will only 
impact a small percentage of town 
residents. We encourage you to 
help your town officials think 
about the bigger picture: does 
your system serve a school, major 
employer, or other essential town 
businesses?  Will infrastructure 
improvements benefit the overall 
public health and water quality of 
the municipality?

Are fire districts and water 
districts going to be receiving 
ARPA funds?

No, special-purpose units of local 
government will not receive fund-
ing allocations; however, a local 
government may grant or transfer 
funds to a special-purpose unit 
of government to conduct eligible 
activities. Special-purpose districts 
perform specific functions in the 
community, such as fire, water, or 
sewer districts. Fire districts and 
water districts should discuss their 
water and sewer infrastructure 
priorities with the cities, towns, 
and villages which they serve. 

Transferring funds to a fire/water 
district should be done through 
a sub-grant agreement or MOU 
that includes language indicating 
the amount of funding, payment 
schedule, scope of work to be per-

formed with deliverable timelines, 
and pass-through requirements 
such as reporting.

What types of water and sewer 
projects are eligible uses of 
local funds? 

Cities, towns, and villages can use 
ARPA funds for water and sewer 
projects that would be eligible 
to receive financial assistance 
through the EPA’s Clean Water 
State Revolving Fund (CWSRF) 
or Drinking Water State Revolv-
ing Fund (DWSRF). Under the 
DWSRF, categories of eligible 
projects include: treatment, trans-
mission and distribution, source 
rehabilitation and decontamina-
tion, storage, consolidation, and 
new systems development. Under 
the CWSRF, categories of eligible 
projects include: construction of 
treatment plants, nonpoint source 
management, decentralized waste-
water treatment systems, energy 
efficiency measures, security mea-
sures, and technical assistance to 
ensure compliance.

What types of water/sewer 
projects are NOT eligible?

The following projects are ineligi-
ble uses of local ARPA funds:
•Projects needed primarily to 
serve future population growth, or 
primarily for fire protection
•Water system operation and 
maintenance expenses
•Routine compliance monitoring
•Construction/rehabilitation of dams
•Stormwater projects that do not 
have a water quality benefit
•Loan repayment

» CONTINUED ON PAGE 9

https://vtruralwater.org/arpa-funds-water-sewer/
https://vtruralwater.org/arpa-funds-water-sewer/
https://vtruralwater.org/infrastructure-funding/
https://vtruralwater.org/infrastructure-funding/
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phase services  
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MULTIDISCIPLINARY ENGINEERING 
WATER, WASTEWATER + STORMWATER 



5Winter 2021-22

APPRENTICESHIP

by Paula Jackson
Apprenticeship Coordinator

First Apprentice to Graduate in December

Vermont Rural Water’s 
Apprenticeship Program is 
about to have its first grad-

uate. Max Tier started as a regis-
tered apprentice at the Springfield 
Wastewater Treatment Facility 
(VRWA System Member) in Decem-
ber 2019. After two years, he will 
complete the program this month.

His apprenticeship included 4,000 
hours of on-the-job training and 288 
hours of educational instruction. 

“It was not easy considering my 
apprenticeship ran congruent with 
the pandemic,” Max said, but “we 
all worked together and in the end 
it was a success.”

Rich Ladrew oversaw Max’s on-
the-job training as his mentor, 
along with other coworkers at the 
Springfield WWTF.

For the education hours, Max 
attended the Basic Wastewater 
Course, OSHA safety trainings, 
and many other classes offered by 

Vermont Rural Water and GMWEA. 
Because nearly all of his appren-
ticeship occurred during the pan-
demic, most of these classes were 
on Zoom.

Max has taken and passed the 
Level 1 Domestic Wastewater 
Treatment Exam. He is currently 
studying for the Level 3 Wastewa-

ter Treatment 
Exam.

Upon his 
completion of 
the program, 
the Vermont 
Department 
of Labor will 
award Max a 
journey worker 
certificate as 
a Wastewater 
Systems Opera-
tion Specialist.

Vermont Rural Water’s Appren-
ticeship Program has developed 
and grown since it launched in 
2019. There are now 10 registered 
apprentices training in water treat-
ment, wastewater treatment, and 
water distribution. We anticipate 
10 additional apprentices starting 
in 2022. We also offer a more flex-
ible, unregistered apprenticeship 
option for small systems that don’t 
have full-time workers.  

“I think it is a wonderful program 
that has been very useful in my 
career in wastewater treatment,” 
Max said. “I highly recommend 
this program to any [systems] that 
wish to further the education of 
their employees.”

The National Rural Water Associ-
ation, Department of Labor, and 
USDA provide funding and sup-
port for apprenticeship programs 
at state affiliates like Vermont 
Rural Water to train the next gen-
eration of operators. 

Water and wastewater systems 
across the country are struggling 
with staffing shortages and many 
operators are approaching re-
tirement. Apprenticeships offer 
veteran operators an opportunity 
to mentor new hires and pass on 
their knowledge. 

The water resources field is a 
profession that needs dedicated, 
environmentally minded workers 
who are ready to face the challeng-
es posed by climate change and to 
continue providing clean water to 
consumers and protecting water 
quality of our lakes and streams.

Find out more about apprentice-
ships at VTruralwater.org/training/
apprentices

Max Tier will complete his apprentice-
ship at the Springfield WWTF.

https://vtruralwater.org/training/apprentices/
https://vtruralwater.org/training/apprentices/
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TRAINING

Date Course TCHs Cost  
(Member/Non)

Tue, Jan 11
8 am – 1 pm Small Water System Operations 4 W $0

Tue, Jan 11
9 am – 1:30 pm

Basic Math for Water and Wastewater  
Operators 4 W WW $24 / $48

Thur, Jan 13
9 am – 1:30 pm

Advanced Math for Water and Wastewater  
Operators 4 W WW $24 / $48

Jan 18 – March 9
9 am – 12:30 pm

Basic Wastewater Course 
(CLASS FULL—WAITLIST AVAILABLE) 48 WW $497

Thur, Jan 20 
9 am – 12:30 pm

Lead Line Identification, Inventory, and  
Replacement 3 W $18 / $36

Thur, Jan 20 
9 am – 12:30 pm TNC Operations 3 W $0

Tue, Jan 25
9 am – 12:30 pm Water System Sampling 3 W $0

Jan 27 & 28 
9 am – 12:30 pm

Electrical Basics: AC/DC, VFDs, PLCs,  
and SCADA 6 W WW

$0 
Funded by City of Rutland  

for violation settlement

Feb 3 – April 7 
9 am – 1:30 pm

Advanced Class 3 & 4 Water Operator  
Certification Course 48 W $215 / $420 

Textbooks sold separately

Feb 3 – March 24 
9 am – 1:30 pm Distribution Operator Certification Course 32 W $145 / $285 

Textbooks sold separately

Tue, Feb 8
9 am – 12:30 pm Board Training 3 W $0

Thur, Feb 10
8 am – 12:30 pm Keep Your System Sustainable 4 W WW $24 / $48

Feb 10 & 11
9 am – 12:30 pm

Electrical Basics: AC/DC, VFDs, PLCs,  
and SCADA 6 W WW

$0 
Funded by City of Rutland  

for violation settlement

Tue, Feb 15 
9 am – 12:30 pm Corrosion Control and Polymers 3 W WW $18 / $36

Tue, Feb 22
9 am – 12:30 pm Level 1 Assessments 3 W $0

TCH = Training Contact Hours    W = Approved for Water Credit    WW = Approved for Wastewater Credit

Winter 2022
Training Calendar
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TRAINING

Questions?
info@vtruralwater.org
(802) 660-4988

Mail this form and payment to:
VRWA
20 Susie Wilson Rd, Suite B
Essex Junction, VT 05452

Course and Date:______________________________________________________________________________________

Attendee Name(s): ____________________________________________________________________________________

System/Organization: _________________________________________________________________________________

Billing Address: ______________________________________________________________________________________

		   _______________________________________________________________________________________

Email: _______________________________________________________________________________________________

Phone: _______________________________________________________________________________________________ 
(number where you can be reached the morning of class)

Payment Enclosed: ____________________________________________________________________________________

Duplicate this form to register for multiple classes.Registration Form

Register Online: VTruralwater.org/training

Date Course TCHs Cost  
(Member/Non)

Fri, March 4
9 am – 12:30 pm TNC Operations 3 W $0

March 10 & 11 
9 am – 12:30 pm

Pumps and Pump Controls Training:  
Pump Station Deep Dive 6 W WW

$0 
Funded by City of Rutland  

for violation settlement

Thur, March 24  
9 am – 1:30 pm Breweries and Your WWTF 4 WW $24 / $48

All classes will continue to be online through Zoom. 
DWGWPD and OPR are accepting Zoom classes for 
full credit towards certification/license renewal.

Register online at VTruralwater.org/training to pay 
by credit card or check, or mail in the form below. 
Registrations received less than 24 hours prior to 
class are subject to a late fee.

Members receive a 50% discount on registration fees 
for all employees. 
Cancellations received at least 24 hours in advance 
can receive a refund or transfer to another class.  
No-shows will be charged the full course fee.
To request accommodations, call 802-660-4988 or 
email info@vtruralwater.org prior to the day of class. 

Notes

mailto:info%40vtruralwater.org?subject=
https://vtruralwater.org/training/schedule/
https://vtruralwater.org/training/schedule/
mailto:info%40vtruralwater.org?subject=
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SOURCE WATER

Attention for Source Water Protection

by Diana Butler
Green Bay Water
@Greenbaywater

We have to #ProtectTheSource to ensure 
clean water for generations to come. 
#SourceWaterProtectionWeek 

Milwaukee DPW
@milwaukeedpw

We each play an important part in 
protecting source water. As we wrap up 
Source Water Protection week, remind 
your partners of everyday actions they 
can take to help #ProtectTheSource

Vermont Rural Water recent-
ly joined other water sector 
agencies and organizations 

to celebrate the first ever Source 
Water Protection Week from 
September 26 to October 2. This 
social media awareness campaign, 
designed by the American Wa-
ter Works Association (AWWA), 
comes as source water protection 
has been gaining some much-need-
ed attention across the nation.

Drinking water systems were first 
introduced to the concept of source 
protection in 1986 by the Environ-
mental Protection Agency when 
two new groundwater programs 
were established through amend-
ments to the Safe Drinking Water 
Act (SDWA). 

The first, the Wellhead Protection 
Program, required states to develop 
a program to prevent contamina-
tion to public water systems using 

groundwater sources. And the Crit-
ical Aquifer Protection Program 
established a grant to help states 
and local governments protect “sole 
source aquifers.”

It was another decade before 
source water protection got back 
into the spotlight. The 1996 SDWA 
amendment included the term 
“Source Water Protection.” Now 
states were required to assess the 
susceptibility of water sources 
to contamination by delineating 
protection areas for public water 
system sources and identifying 
contaminants within these areas. 
These assessments were a mas-
sive undertaking and, in Vermont, 
established the foundation for 
the remarkable source protection 
program we have today.

The 2018 Farm Bill ignited the 
recent burst of attention around 
source water protection. The bill 
dedicates significant funds from 
the Natural Resource Conserva-
tion Service (NRCS) for source 
water protection. Each state had 
to identify priority source protec-
tion areas and practices to address 
water quality and quantity issues. 

This led NRCS to collaborate with 
EPA, public water system utilities, 
and other drinking water partners 

VT Rural Water
@VermontRWA

Communication is key! Educate  
landowners and community members 
about how to lower the risk of  
contamination to their drinking water 
source. #ProtectTheSource

Source Water
Protection

Week

1986
Critical Aquifer 

& Wellhead 
Protection 
Programs

1996
• Assess contamination 
  susceptibility 
  • Delineate SPA 

    boundaries

2018 Farm Bill
• Significant funding for Source 
  Water Protection
• New collaborations between 
  agencies, organizations, 
      and utilities

2021

Source Water Specialist

Communication

•Talk with landowners
•Promote voluntary participation
•Attend town/board meetings
•Display at Town Meeting Day
•Annual letters
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including state affiliates of the 
National Rural Water Association. 
Bringing all of these partners to-
gether initiated new conversations 
and education about source water 
protection. These partnerships and 
the new funding—which AWWA 
estimates to be $4 billion over the 
next ten years—are a monumental 
step for source water protection.

AWWA’s social media celebration 
and awareness campaign last 
month was a big success. Posts were 
shared by a wide variety of water 
partners in the US and Canada 
including federal agencies, water 
utilities, state agencies, service 
providers, and water advocacy or-
ganizations. The renewed attention 
toward source water protection is 
welcomed and needed.

Tweets reprinted with permission.

Since 1955, Team EJP has been providing high-quality products, service, and 
knowledge in the waterworks industry. Relax and trust the experts, call EJP 

with any of your water, wastewater, and stormwater needs. 

Whatever you need, whenever you need it, no matter what. 

1-800-EJP-24HRwww.ejprescott.com

2318 Airport Road 
Barre, VT 

05641
802-223-2385

1235 Airport Parkway 
South Burlington, VT 

05403
802-865-3958

What kinds of projects will be-
funded by state ARPA funds?

State ARPA funds are being used 
for six categories of projects: (1) 	
development of new wastewater 
systems for unsewered villages, (2) 
stormwater permitting design and 
construction, (3) 
municipal waste-
water pretreat-
ment, (4) reduction 
and elimination of 
wet weather sewer 
overflows, (5) fin- 
ancial assistance 
and loan forgive-
ness for mobile 
home parks, and 
(6) financial assis-
tance for private 
wells and septic 
systems. Current 
information can be 

Leveraging 
Technology 
for Powerful 
GIS Solutions.

Core Services:
  Geographic 

Information Systems

Municipal Mapping

  Utility Infrastructure
Mapping

  Customized GIS
Solutions

Web Solutions

11 Pleasant Street 
Littleton NH 03561

P (603) 444-6768 / (800) 322-4540

cai-tech.com

001186-CAI_2.81x2_GIS-Ad-color_v1.indd   1 2/3/15   4:39 PM

found at anr.vermont.gov/content/
arpa-vermont

Note that the majority of water 
and wastewater systems will not 
have projects that qualify for 
state funds and should focus their 
efforts on local ARPA funds.

» CONTINUED FROM PAGE 3» CONTINUED FROM PAGE 8

https://anr.vermont.gov/content/arpa-vermont
https://anr.vermont.gov/content/arpa-vermont


10 NewsLeaks

WASTEWATER

by Elizabeth Walker
Wastewater Systems 
Specialist

Michelle Kolb Joins the Wastewater  
Management Program 

The Wastewater 
Management 
Program (WMP) 

is pleased to announce 
Michelle Kolb is the new 
Direct Discharge Section 
Supervisor. This posi-
tion opened when Amy 
Polaczyk moved up as 
the WMP Manager.

“I’m looking forward to 
meeting and working 
with the operating and 
management community 
throughout Vermont,” 
Michelle said. “I hope 
to bring fresh eyes from 
the private sector that 
will benefit the WMP.”

Her previous experience 
includes a number of 
water resources projects 
around the world. For 
seven years, Michelle 
worked as an environ-
mental engineer at 
Tetra Tech, overseeing 
water and sanitation 
projects with a goal of 
international devel-
opment. In addition, 
she managed a water 
conveyance project in 
Panama for Engineers 
Without Borders. 

Michelle graduated with 
a B.S. in Environmental 

Engineering from Cal 
Poly San Luis Obispo in 
2014. In a senior design 
course, she managed a 
team of nine to draft a 
Conceptual and Pre-
liminary Design Report 
for a new wastewater 
treatment plant for 
the city of Morro Bay, 
California.

Though she’s travelled 
the world, Michelle  
always had an eye on 
Vermont. She moved to 
the Burlington area three 
years ago to work from 
the Tetra Tech office on 
Church Street. She now 
lives in Montpelier. 

Michelle is an avid out-
doors woman, enjoying 
hiking, backpacking, 
fishing, cross country 
skiing, snowboarding, 
and trail running. NEW TANKS — Rick DiZinno

(270) 826-9000 ext. 2601
EXISTING TANKS — Jordan Pyles

(270) 826-9000 ext. 4601

Code
Updates

In-Service 
Cleaning

Michelle Kolb is the new Direct Discharge Section Supervisor.
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TRAINING

by Matt Guerino
Training Coordinator

Becoming a Water Operator in Vermont

There are four steps to be-
coming a certified Class 2, 
3, 4, or D operator. Simple, 

right? Not necessarily. I am going 
to try and flesh out some of the 
requirements of the VT Water 
Supply Rule, chapter 21-12, that 
was adopted on March 17, 2020. 
Operator certification is overseen 
by the Certification Program of the 
Drinking Water and Groundwater 
Protection Division (DWGWPD). 

The first step is to apply to become 
an Operator in Training (OIT). 
An OIT license allows you to gain 
experience under the supervision 
of a certified operator, like getting 
a learner’s permit before a driver’s 
license. To receive an OIT license, 
you must submit an Initial Cer-
tification Application and an $80 
fee. An OIT license is valid for 
the minimum required experience 
time (see step 2). An OIT license 
cannot be renewed, but you can 
apply for a new OIT license if you 
need more time to get certified.

To get an OIT license, you must 
have a high school diploma or 
GED.  If you are concerned that 
you may not meet these require-
ments you should contact the 
Certification Program.

Step two is to get experience time, 
which is defined as time spent 
performing operational duties at 
the facility. Requirements for this 
are found in section 21-12.9 (page 
72) of the Water Supply Rule. The 
amount of experience time re-
quired varies by certification level 

and is detailed in 
Table 12-1. Know 
that your experi-
ence time must be 
at a system of the 
same certification 
level as the certi-
fication you are seeking to obtain. 
So if you work at a Class 2 system, 
this experience only counts to-
wards a Class 2 certification.

You may be able to get partial 
credit for time working at another 
system or if you have an equal or 
higher certification from another 
state. You must get approval from 
the Certification Program if you 
want credit for prior experience.  

The third step is to take an exam 
and receive a passing grade of 
70% or higher. Paper exams are 
offered in Montpelier twice a 
year, usually the first Fridays in 
May and November. Computer 
exams are now offered at certain 
H&R Block locations—make 
an appointment online through 
PSI. You can take an exam as 
many times as you need to pass, 
though you have to wait 30 days 
to retake the exam.

After passing the exam, the final 
step is to submit the Initial Cer-
tification Application. This is the 
part that most people forget.  
Attach a letter of recommenda-
tion from your supervisor and the 
$80 fee. The Certification Pro-
gram will verify that you have 
completed all the requirements.  

Congratulations, you are now a 
fully certified VT Water System 
Operator. Hang your certificate on 
the wall! 

Don’t forget to renew your certifi-
cation every three years. You will 
need to complete the number of 
Training Contact Hours (TCHs) 
required for your certification 
level, and submit a Renewal 
Certification Application and pay 
an $80 fee. 

Helpful Links
Vermont Water Supply Rule 
https://dec.vermont.gov/sites/dec/files/dwgwp/DW/
Water-Supply-Rule-March-17-2020.pdf

Operator Certification Webpage 
https://dec.vermont.gov/water/drinking-water/pwso

https://dec.vermont.gov/sites/dec/files/dwgwp/DW/Water-Supply-Rule-March-17-2020.pdf
https://dec.vermont.gov/sites/dec/files/dwgwp/DW/Water-Supply-Rule-March-17-2020.pdf
https://dec.vermont.gov/water/drinking-water/pwso/
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